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SURVEY RESULTS FOR THE USE OF
ICT SYSTEMS IN ENTERPRISES
2019

According to survey results, 94.0 percent of enterprises had access to the internet by January
1, 2020. In addition, fixed broadband connections (e.g. fiber optics (FTTH) and cable technology) -

35.5 percent and DSL connection (e.g. xDSL, ADSL, SDSL, VDSL etc.) - 23.7 percent were mostly used
connections to access the internet.

Mobile broadband connection (3G, 4G) was used by 21.4 percent of enterprises while other
mobile connections (e.g. GSM, GPRS, EDGE etc.) were used by 13.2 percent.

The figure below illustrates the percentage of distribution of internet speed:

AVARAGE SPEED OF ITERNET CONNECTION IN ENTERPRISES
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By January 1, 2020, 46.1 percent of employees used portable computers or Smartphones
provided by the enterprise that allowed the internet connection (for business use only), while the
share of enterprises using web-page or web-site was 18.4 percent. Web-pages and web-sites of
target enterprises had following facilities:

FACILITIES OF WEB-PAGES AND WEB-SITES OF ENTERPRISES

ADVERTISEMENT OF OPEN JOB _ 10.5%

POSITIONS OR ONLINE JOB APPLICATIONS

PERSONALISED CONTENT IN THE WEBSITE
T 8%

FOR REGULAR/REPEATED VISITORS

POSSIBILITY FOR VISITORS TO CUSTOMISE _ 9.8%

OR DESIGN THE PRODUCTS

Cianteoni I 13.4%

AVAILABLE ONLINE

PRODUCT CATALOSUES e 23.1%

OR PRICE LISTS

A PRIVACY POLICY STATEMENT, A PRIVACY SEAL .
I 13.5%

OR CERTIFICATION RELATED TO WEBSITE SAFETY

R BooKNG (b sropme ey T 17.9%

OR BOOKING (E.G. SHOPPING CART)
0.0% 5.0% 10.0% 15.0% 20.0% 25.0%

Enterprises mostly used social media such as social networks (Facebook, LinkedIn etc.) - 26.8
percent. While 63.6 percent of enterprises did not use any social media. Develop the enterprise's
image or market products (25.1 percent) and obtain or respond to customer opinions, reviews,
questions (22.9 percent) were the main reasons for social media use.
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