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SURVEY RESULTS FOR THE USE OF ICT SYSTEMS IN ENTERPRISES
2023

According to survey results, 94.4 percent of enterprises had access to the internet by January
1, 2024. In addition, 72.6 percent of enterprises used fixed-line means such as fiber-optic (FTTH),
cable technologies, DSL connection (ADSL, SDSL, VDSL), etc. to provide Internet connection.

The figure below illustrates the percentage of distribution of internet speed:

ERAGE SPEED OF INTERNET CONNECTION IN ENTERPRISES, 2023
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By January 1, 2024, 21.4 percent of employees used portable computers or Smartphones
provided by the enterprise that allowed the internet connection (for business use only), while the
share of enterprises using web-page or web-site was 13.2 percent.

Web-pages and web-sites of target enterprises had following facilities:
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FACILITIES OF WEB-PAGES AND WEB-SITES OF ENTERPRISES, 2023

CONTENT AVAILABLE IN AT LEAST TWO LANGUAGES — 61.2%

ADVERTISEMENT OF OPEN JOB POSITIONS OR ONLINE JOB APPLICATION _ 28.7%

A CHAT SERVICE FOR CUSTOMER SUPPORT (A CHATBOT, VIRTUAL AGENT OR A _ 32.1%
PERSON REPLYING TO CUSTOMERS) e

PERSONALISED CONTENT ON THE WEBSITE FOR REGULAR/
RECURRENT VISITORS

TRACKING OR STATUS OF ORDERS PLACED _ 31.8%

POSSIBILITY FOR VISITORS TO CUSTOMISE OR DESIGN ONLINE
[o)
GOODS OR SERVICES - 21.9%

29.4%

ONLINE ORDERING OR RESERVATION OR BOOKING, E.G., SHOPPING CART _ 35.5%

DESCRIPTION OF GOODS OR SERVICES, PRICE INFORMATION — 77.0%
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Enterprises mostly used social media such as social networks (Facebook, LinkedIn etc.) - 29.6
percent. While 70.0 percent of enterprises did not use any social media.
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